
Exam Questions (4 semester) 

 

1. Motivation at Work. Comparison of Incentive Schemes 

and Cash Rewards.  

 

2.Project Management. Five Most Common Problems in 

Managing Projects. Two Fundamental Principles of 

Project Management  

3. The Most Important Factors in Good Customer Service. 

4. Career Breaks. Sabbatical. Benefits from a Career 

Break for the Employee and the Company.  

5.The Main Opportunities and Problems for Outsourcing 

Market 

 


